
  
   

Contact; neal.lowe@needhaminsurance.co.uk                       Tel; 02476 326213 

Are you looking for a new role within the Insurance industry? We are recruiting for a 
Commercial Account Handler to join our experienced Commercial Lines team in the 
Nuneaton office at Needham Insurance. 
 
About us: 
We are a Commercial Insurance Broker based in Nuneaton, Warwickshire. The company has 
been trading for over 50 years and have a proven track record of delivering bespoke 
insurance arrangements for both commercial businesses and personal lines business. 
 
For the last two years we have been nominated in the UK Broker Awards in the Commercial 
Insurance Broker of the Year category. 
 
We currently have six office locations around the UK so there is a great opportunity for 
further career development and career progression if this what you are looking for. 
 
About the role: 
We are looking for a full-time Commercial Account Handler to be based in the Nuneaton 
office. 
 
You will handle mid-term adjustments and renewal transactions as well as working on new 
business and developing personal relationships with new and existing clients. 
  
You will be trained to use Acturis insurance software, and we will support you with training 
toward CII qualifications and CPD thereafter. 
 
You will be joining an awesome team of individuals that have helped grow the business into 
one of the UK’s leading brands.  
 
About you: 
As a Commercial Account Handler, we are looking for someone who has at least 2 years’ 
experience handling client accounts. This is not an accountancy role, although general 
numeracy is required. 
 
Why join Needhams: 
Salary will be set in line with industry rates dependant on qualifications and experience. 
 
Holiday entitlement is 25 days per year, increasing over your length of service to a maximum 
of 28 days, plus statutory bank holidays. 
 
All employees have access to a Medicash scheme. 
 
We have an Employee Assistance Program which gives support to the employee and 
members of their household if needed. 
 
If you are looking to further your career in insurance broking this is a great opportunity to 
work in a friendly environment whilst developing your skills and working toward CII 
qualifications. 
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